
lnternal Qualify Assurance Cell:: Haflong Government College::Haflong: :

Dima Hasao:: Assam

Feedback from Parents on the College (For the Session 2018-2019)

Parental pride and respect for the college

Learning experience of your son/daughter in the
college

Academic Discipline ( i.e timely conduct of
class, practical class activities)

Financial aid (fee waiver scheme)

System of monitoring students' progress

Non- Teaching staff-students relation

Teacher- Students relation

Support services ( Career Counselling cell, Mentor-
mentee interaction etc)

Learning Resources like library, smart class room etc

lnfrastructure and Lab Facilities

Teaching Learning Environment in the institute

Quality and releavancve of the course
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The feedback is taken from a sample of 23 numbers Parents (Session 2018-19) from vanous

departments of the college. Their various responses on some specific parameters are graphically presented

through a five point rating scale. (5 (Excellent), 4 (Very Good), 3 (Good)' 2 (Average) and I (Poor).

Feedback (based on 5 point rarting scale)

Community needed extension activities by the college

Response and communication with the college

2.



of e data and nta n-

The feedback of Parents relating to some significant parameters are above

average but below good (Lying between 2-3 marks)' Accordingly the college

authority has taken the following measures-
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}AwarenessiscreatedregardingFeewaiverscheme.Numbersoffinancial
aid (Fee waiver scheme) beneficiaries are extended after careful examination

of their family income. students are given free access to their course study

materials through library service.

) Sufficient measures are taken to develop the Infrastructure and lab facilities'

) Teaching leaming environment in the institute are developed through

appointmentofspecializedcontractualfacultiesasdirectedbyNCHills
Autonomous Council, giving intimation to government to fill up vacant

sanctioned posts in various departments etc'

) Department wise library and smart classrooms are developed'



HAFLONG GOW. COLLGE, HAFLONG

DIMA HASAO, ASSAM

PARENTAT TEEDBACK FORM

HaflongGow.colle8e,thepremierHigherEducationallnstituteofDimaHasao,thehil|districtofAssam,hasbeen
striving to provide qualitv higher educalion among the students since its inception in the year 1961. As the Parentt Of

ourstudentsareimportantstakeholdersso,theirfeedbackandsuggestionforanyimprovementofthecollegeishighly
solicited.

Please rate with Tick (v) ma rk in the box which you feel appropriate.

Suggestions (if anY):

K. ?. ShaY'na'
Signature of Parent:

Programme Name 'Co

Year of Passing: Za [ 9
o8Semester: a +\ Roll No:

wARD,sNAME: 
-fU Ls t{'\ S H ARM A

HfiA ?BA9A)PARENT'5 NAME: KRIs e f!^

Rating
FeaturesSl. No Poor

(1)2

AverageGoodvery good

(4)
Excellent

(s

Quality and relevance of the courses1

\r,'Teaching-learning environment in the lnstitute2

lnfrastructure and Lab facilities3

\.--Learning resources like Library, smart class room etc
4

Support services like Career coun selling cell, Mentor

Mentee interaction etc.
5

Teacher- students relation6

Non- Teaching staff - students relation1

System of monitoring students progress8

\,/'Financial aid( fee waiver scheme9

Academic disciPline(i.e time ly condud of classes,

other related activitiespractical and
10

Learning experience ofYour son/daughter in the

coll
11

Response and communication wi th the college72

Parental pride and resPect for the college13

Community needed extension activities bY the college
L4

Date: t9- oe - Lol?



iHaflon8Govt.college,thepremierHiSherEducationallnstituteofDimaHasao,thehilldistrictofAssam,hasbeen
istrivingtoprovidequalityhighereducationamongthestudentssinceitsinceptionintheyear196l.AstheParentgof
' our students are important stakeholders so, their feedback and suggestion for any improvement of the colleSe is highly

HAFLONG GOW. COLLGE, HAFLONG

DIMA HASAO, A55AM

PARENTAT TEEDBACK FORM

solicited.

Please rate with Tick (V) ma rk in the box which You feel aPProPriate

Suggestions (if anY):

b" 5'&*?

Programme Name B (,o r"'

YearofPassing:;2olq
Roll No: O:l.Semester: (

Ll. OaiKrnt ^ tidl^!.y

0rdb t^J^"?

PARENT,S NAME

WARD,S NAME:

Ratin
FeaturesSl. No Poor

(1
AveraBe

(2)
Good

3)4

very goodExcellent
(s)

-uality and relevance of the courses1

2 Teaching-learning environment in the lnstitute

lnfrastructure and Lab facilities

Learning resources like Library, Smart class room etc.
4

Support services like Career counselling cell, Mentor-

Mentee interaction etc

6 Teacher- students relation

Non- Teaching staff - students re lation7

System of monitoring students progress8

Financial aid( fee waiver scheme9

Academic disciPline(i.e. timelY conduct of classes,

I and other rdlated activities)ctica
10

Learning experience of Your son/daughter in the11

hesponse and communication wi th the college72

Parental pride and resPect for the college13

Community needed extension activ ities by the college
L4

Date: 1l- o4-'Lbl7 Signature of Parent: P ir fd--.--

S&v!



Internat Quality Assurance Cell:: Haflong Government College: :Haflong: :

Feedback from Alumni (For the Session 2018-2019)

Feedback ( Based on 5 point rating scale)

Your viewpoint on your overall experience in the

college

The systems and provisions available for the Alumni to

contribute in the develoPment activitles of the college

Your viewpoint about the services of the Non Teaching

staff towards the students

Your viewpoint about college library, its resources and

facilities

Your viewpoint about college lnfrastructure

Your viewpoint on the overall service ofthe teaching

faculties of the college

How do you evaluate your institution

084

3

3.61

3 .{

4

4

6

I 4t

0.5 1;
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3.51.5 2 2.5 3 4 4.5

Analvsis of the data and action taken-

The feedback of Alumni relating to some parameters like service of the

teaching community of the college, overall experience of the alumni relating to

their institution, feedback of Alumni regarding college infrastructure is highly

satisfactory. Their feedback relating to the other parameters is satisfactory there is

Dima Hasao:: Assam

0

The feedback is taken from a sample of 36 numbers Alumni (Session 2018-

19) from various departments of the college. Their various responses on some

specific parameters are graphically presented through a five point rating scale. (5

(Excellent),4 (Very good),3 (Good),2 (Average) and 1 (Poor)'



requhement to enhance the performance of these parameters. Accordingly the

college authority has taken the following measures-

F The scope for Alumni for their contribution towards their institution

is enhanced through arrangement of periodical Alumni meet in

various college activities.

) The college library has been equipped with some new books and

study materials based on students' requirements'

>' The interaction between the non teaching staff and the students are

enhanced through their joint participation in various curricular and

co-curricular activities.

Date:O5s August 2019
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HAFLONG GOVERNMENT COLLEGE, HAFLONG

FEEDBACK FORM FOR ALUMNI:

I Full name, Q"1"f, L\,.Q-fttJ

2 Mobite.: +StlX ua-g(lb 3 Email : tto\oYnqs\eu'rnor Ogr^^i\' carn

4 Present Address : {or.oh \*.q-\ib o..r,S fa-o o J
5 Year of Passing from the College : ,S\+
6 your present ,o,u,,o..uou,,'lll" ofrI,.rl "*tynL k:r3:"" , 

hA'ern\eY

7 Programme you studied in the College: B A/ B Sc/ B bom Pass/Hoyurs in L66togV

(Mention Department if studied Honours) M A in History/ M A in Political Science

8 Answer the following:-

Suggestions if any

Sl.no Features Rating

Very
good(4)

Good(3) Average(2) Poor(l )

1 Hout do you evaluate your institution

2 Your views on teaching faculties of
Haflon Govt. Colle e

3 Your view about college infrastructure

4 What is your view about College
libra , its resources and facili

6

7 How would you rate overall experience
in the college?
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€,\
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Date: tl"lz'ry Signature:

6'

Excellent(5)

5 Your view about college Non -
Teaching staff and their responses

towards students -
The systems and provisions made bY

the college for alumni to contribute in
development activities of the ollege

Q..1 J't<"r.^-ox 5o g.r



HAFLONG GOVERNMENT COLLEGE. HAFLONG

FEEDBACK FORM FOR ALUMNI:

, t l ''I Full name: .iL," tr-$ t*5+h^*
2 Mobile.: 7 87 6rt lcyS2 3 Email :

4 Present Address : D,t..,ri t- [+-*
5 Year of Passing from the College : p3 

1 4
6 Your present status / occupation: 1<c cJ-".t,

7 Programme you studied in the College:

(Mention Department if studied Honours)

8 Answer the following:-

Suggestions if any

B A/ B Sc/ B Com Pass/Honours in %t*t
M A in History/ M A in Political Science

Sl.no. Features Rating

Excellent(5) Very
good(4)

Good(3) Average(2) Poo( I )

I How do you evaluate your institution

2 Your views on teaching faculties ol
Haflong Govt. College ar'

3 Your view about college infrastructure

,1 What is your view about College
ti , its resources and facility

w
5 Your view about college Non -

Teaching staffand their responses
towards students -

c--"

6 The systems and provisions made by
the college for alumni to contribute in
development activities of the ollege

-/'

7 How would you rate overall experience
in the college?

Date: rsf otf a ory Signature:
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InternalQualityAssuranceCell::HaflongGovernmentCollege::Haflong::
Dima Hasao:: Assam

Feedback from Students on the college (For the Session 2018-2019)

Responses of students( Based on 5 point ratint scalel

the overall atmosphere in the college campus is conductive

The grievance regressal cell and sexual harresment

monitoring cell is available in the college

The functioning of the College Placement cell is satisfactory

The buildings, classrooms are accessible to differently-abled
person

classrooms and washrooms are clean and pure drinking

water, electricity suPply services are good

Medical facilities/ Sports facilities within the campus are

satisfactory

Teaching staff/ office staff/ Library staff in the department

are helPful

Research facilities are satisfactory

lnternalassessment/ examination scores are displayed on

th€ notice board

Attendance records are displayed on time

lnternet/ wi-Fi facilities are available in the campus

Class tests/ Mid semester tests are conducted well in time

The prescribed books/ readinS materias are available in the

library

Recommended reading material is adequate and releavant

Course content is covered timely in the semester

.46

92

3.O7

92

3.56

9
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2.64

51
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.44

IIII

IIIII
IIII

IIII
III

III
III

1

I



Thefeedbackistakenfromasampleof6lnumbersStudents(Session20l8.l9)fromvarious
departrnents of the college. Their v*ior.."spons", on some specific palameters are graphically presented

through a five point rating scale. (5 (Strongly agree), 4 (Agree), 3 (Average)' 2 (Disagree) and I (Strongly

disagree).

Ana lvsis of the data and action taken-

The feedback of Students relating to some parameters like accessibility of

classrooms to differently abled person, cleanliness of classrooms and washrooms,

medical facility, research facility, internet facility and the involvement of

Grievance redressal cell and sexual harassment monitoring cell is below the

average. Accordingly the college authority has taken the following measures-

) Ramps are constructed in some departments in order to have easy

accessibility of departments/ classrooms for differently abled person.

D Measures are taken to clean the classrooms and washrooms on a

regular basis.

) Medical aid box is installed in the college campus where essential

daily medicines are kept and maintained'

) The college campus is equipped with intemet- wifi facility

) Research joumals and papers are kept in the college library' The

academicians are encouraged to write research papers'

P Periodical quarterly meeting are arranged for enhancing the

performance of Grievance redressal cell and sexual harassment

monitoring cell with equal representation from faculty members and

students.

Date: 05d August 2019 c/-tJ
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ThisquestionnaireisintendedtocollectinformationrelatingtoyourSatisfactiontowardsfacilitiesand
services provided ro. 

"r"utlng "orrJu"ir"'ut 
o.pt 

"." 
for teiching and learning. The information provided

;;;;;tiiil;p**i,a"rii"r *a *iri u" *rit * important feedback for qualitv improvement of the

HAFLONG GOVERNMENT COLLEGE

STUDENTS' FEEDBACK ABOUT INSTITUTE

Course ..

programme of institution

Y""r......*PJ
Department ... . .

For each item, P
score

lease indicate your level of satisfaction with the

semester/year V t

following statement by choosing ('J) a

3.A 4 5
between I and 5. l.S D 2

5

Strongly
4

Agree
3.
Average

2.
Disagree

D

1.

Strongly
Statement

covered timelY in theCourse content TS

semester

,/Recommended
and relevant .

reading mater ial is adequate2

The prescribed books/reading materials are

available in the Li
3

Class tests/mid-semester test are conducted

well in time.
4

\-/
available in the cam

ities-F facifacili /ryr'i aretemetln ty5

on timediareAttendance6
examination scores ale

on the notice board.
Intemal assessment/

d

,7

Research facilities are8

staff/technical staff/library staff inOfIice9

Medical Facilities/sPorts facilities within
aJethe

l0

Toilets/Washooms/C lean drinking
water/adequate
power supplY are clean and well
maintained

The classrooms andl1

\/buildings/classrooms are access

differen led

ible toThe12

The functioning lacement cell(s) isof the pl3

The grievances redressa

harassment cell exist in the
cell ard sexual

Colle

l4

The overall atmosphere in the College

Cam is conducive
l5
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I

records

arethe



Internal Quality Assurance Cell: : Haflong Government College: :Hafl ong: :

Dima Hasao:: Assam

FeedbackfromTeachers/FacultymembersontheCollege(FortheSession20l8-2019)

Feedback (based on 5 point rarting scalel

ColleSe infr.ttructure ahd lacllities lite wortint space, drinkint

water. cleaalines orwashrooms, canteen etc

Compuferand lTfacilitles fot the laculy membersofthe colleSe

lnternet and wififacilities in the college

Effectivenels of Srievance redressal cell

Opponunities and support to f.culty fortheir a"demictrowth

The manner in which the college administration rcmain

approachable and faculty-friendly

The manner in which the collete website is maintained and

uPdated

convenience and adequaay in the timint and manaSement of
library

Availability oI study materials based on ryllabi in the library

Availability and adequacy ot leami.t resources in the libr'ry

students' academic pe.fomance as fairly hiShli8hted colhte's
aademic system

The internal evaluatlon procesi o, the colleSe in terms of
tranlp€ranc}

Provisions of active and pa,tiaipatorY l€arning process in the

cunkulum

Relevance oI cu.riculum in the context of hiSher education

Releavance of academic curriculum to reallife situations

Encouragement for active participation of employees in rese'rch

worl, conduct of 
'€minar/worlthoP 

etc

Encourageme.t for involvement ofemployees in desiSning and

developint cource curriculum

EncouraBement for involvement ofemployees in the de'ision

makinS Process

2

1

3.05

3.05

3.51

3.37

3.4

3.52

3.52

3.64

3.4

3.6

3.28

3

3

II

II

III

III

III

III

III
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Thefeedbackistakenfromasampleof43numbersTeachers(Session2018-19)fiomvarious
departments ofthe college. Their various responses on some specific parameters are graphically presented

tt rorgh 
" 

fir" point rating scale. (5 (Excellent), 4 (very Good)' 3 (Good)' 2 (Average) and I (Poor)'

Ana of the ta and action taken-

ThefeedbackofTeachersrelatingtofewtheparametersareaboveAverage
and below good. (Lying between 2-3 marks)' Accordingly College authority has

taken the following measures-

) Measures are taken to develop college infrastructure

F Department wise Computer and IT facilities for all the faculty

members are installed.

) Department wise Intemet and WIFI facilities are installed'

hTTESTED

(Bharati Thaosen)

Co-ordinator. IQAC, Haflong Govemment College
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Date: 05ft August 2019



HAFLONG GOVT. COLLEGE' IIAFLONG

FEEDBACK FORM FOR TEACHER:

n.r", Rr,Le& t^ll^ht* F^hirilesienation' AlittJ P'oy$.r^"n n 1Coni-ractual

Department: l{'tst 16 Ca a) Teaching experience inthecollege in years: l{L{^c.

la3il H; ref,.-&.lr^i !"'i em 6 4,qaJ'Giphone Number: 6oozl 666qO

Features

o
q.

o
o

60

!c,=^
r.u

oo

b

The practice of encouraging participatory

employees at various levels in the college

decision making by involving1

The encouragement Siven to faculty members to pa rticipate in designing and

the course curriculum at universlty level by the collegedeveloping

2

The practice of supporting faculty members to invite experts from academia,

research institutions and industry in workshops/seminars etc in the college
3

4 ppl o snfe itu5 taU tom reat che rncuUa cabaRelev cen nda ty

Relevance of Curriculum in the context of Higher education5

6 ctive mce Urrrcuss th unea rnnda a rt c to procengaofns pa ryrovrP sro p

The internal evaluation Process of the college in terms transparency1

igh ight ge' m te mas ac tcdh coed len syse rmrfo a ce 5acaa ed m c rlytS du ntse p8

9 Availability and adequacy of different learning resources,

Journals, e-resources etc. in the library

including books,

10 Availability of prescrlbed materials in the sylla bi in the library

am (te a lsn ksBoo na dccesSto ofam ot raibn aU titennve nte a d ade rytCo ngq1T

L2 The manner in which college website is updated and maintained

.The manner in which the College administration remain approa chable and13 rl

opportunities and support to faculty for their aca demic growth provided bY

college.

l4

15 Effectiveness of grievance redressal ce ll

16 Wifi system and internet facility of college

L7 Itvfa it sfrfo af CU bee mmethd T ct sre ofm Iute naCo p

lnfrastructure of the college in terms of teachers wo rking space, drinking water,

cleanliness and running water in toilets, adequate canteen
18

Any additional Remarks if anY :

f"!',*L
Date: tl 06 Jot9 Signature
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HAFLONG GOW. COLLEGE, HAFLONG
FEEDBACKFORMFORTEACIIER: -/

Name: N ANDALAL N47H Desitnation: AA,M Permanent/Contrfctual

Department: PoL. geicnze (! Q)teacningexperience in the college in ye ars: !\ fe'anl

Mait td: n ond*nafl oT+ et *h o ne N u m ber: ToDe? 4 A? 4 3

Rat

p^
!cJ o

'o
ao
o0

!

o
=^
g.)

The practice of encouraging participatory

employees at various levels in the college

decision making by involving1

,r/2 The encouragement given to faculty members to participate in designing and

developing

,/The practice of supporting faculty members to invite experts from academia,

research institutions and industry in workshops/seminars etc in the college
3

4 Relevance and applicabilitY of the curriculum to real life situations

r/Relevance of Curriculum in the context of Higher education5

5 Provisions of active and participatory learning process in the curriculum

The internal evaluation process of the co llege in terms transpa rencY7

Students' academic Performance as fairly highlighted college's academic system8

,r/9 Availability and adequacy of different learning resources,

Journals, e-resources etc. in the library

including books,

10 syl a bi thn e rabari s n ht ebscn de e rymata ba of reA pty

11 Convenient and adequate timing of library, access ion of Books and materials

tlThe manner in which college website is updated and mainta ine dt2

13 rr The manner in which the College administration remaln approa chable and

faculty-friendly.

14 Opportunities and support to faculty for their academic trowt h provided by

college.

Effectiveness of grievance redressal cell15
t/16 Wifi system and internet facility of college

Computer and lT facilities of the college for faculty members77

,/18 lnfrastructure of the college in terms of teachers working space, d rinking water,

cleanliness and running water in toilets, adequate canteen

Any additional Remarks if any :

Date: l2-06-2019 Signatu re

Features

the course curriculum at University level by the college

h*r


