
Internal Quality Assurance Cell:: Haflong Government College::Haflong::

Feedback from Alumni (For the Session 2019-2020)

Feedback ( Based on 5 point rating scale)

Your viewpoint on your overall experience in

the college

The systems and provisions available for the

Alumnito contribute in the development"'

Your viewpoint about the services of the Non

Teaching staff towards the students

Your viewpoint about college library' its

resources and facllities

Your viewpoint about college lnfrastructure

Your viewpolnt on the overall service of the

teaching faculties of the college

How do you evaluate your institution

4

0 0.5 1

-1
1.5 22.533.54

Thefeedbackistakenfromasampleof8numbersAlumni(Session2019-
20) from various departments of the college' Their various responses on some

specific parameters are graphically presented through a five point rating scale' (5

(Excellent),4 (Very good),3 (Good),2 (Average) and I (Poor)'

Dima Hasao:: Assam
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Ana lvsis of the data and action taken-

Date:16-10-2020

The feedback of Alumni is collected only from a small number of sample

sizes as respondents (Alumni) were not accessible easily due to covid -19

pandemic. However, their responses relating to the above mentioned parameters

are considered with due attention for further development of the college.
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(Dr S arbofirffio sen)

Co-ordinator, IQAC' Haflong Govemment College

Co.rdh.!or
lntonul Oud& Arttl?ltic t' Ccll
}|;,' :.r1q Gorernrne'rl C ot"

, ..lto.!9 ' 'e89tO' As3a'';.

hTTESTED

,*"nffi'u"'"



HAFLONC GOVERNMENT COLLEGE. HAFLONG

FEEDBACK FORM FOR ALUMNI:

I Full name t '4-'io,)--- Plo-otn-ft'u
2 Mobile.: 1,_rr>I b5o, 3 Email : rw1

NF*J..
'Aall4-d 

6 g,,,,--J .t-,^^
4 present Address : Fr^^flf"; t k+o-(-G^ t
5 Year ofPassing from the-College i ,olq
6 Your present status / occupation : e .4 - S*^qb vJo ,t{
7 Programme you studied in the College: BA/BSc/BCom Pass/Honours in_
(Mention Department if studied Honours) M A in History/ M A in Political Science

8 Answer the following:-

Suggestions if any

Sl.no. Features Rating

Excellent(5) Very
good(4)

Good(3) Average(2) Poor( I )

I How do you evaluate your institution

2 Your views on teaching faculties of
Haflong Govt. College
Your view about college infrastructure

4 What is your view about College

!!q1y , its resources and facility ,r/

5 Your view about college Non -
Teaching stalf and their responses
towards students -

6 The systems and provisions made by
the college for alumni to contribute in
development activities of the ollege

7 How would you rate overall experience
in the college?

Date tdotft. Signature:



FEEDBACK FORM FOR ALUMNI:

l Fu, name . h-;l^ cA-n-["-,'

; [:: ^r.::,' ;:" ;1,#"':' :*:n H {-";,, " ^
5 YearofPassing from the College: 2 ut9 u

HAFLONG GOVERNMENT COLLEGE, HAFLONG

6 Your present status / occupation: 'Q^ -l-\
../-

7 Programme you studied in the College: B A/ B Sc/ B Com Pass/Honours in

(Mention Department if studied Honours) M A in History/ M A in Political Science

8 Answer the following:-

Suggestions if any

S l.no. Features Rating

Excellent(5) Very
good(4)

Good(3) Average(2) Poor( I )

I How do you evaluate your institution
,.t'

2 Your views on teaching faculties of
Haflong Govt. College

3 Your view about college infrastructure

4 What is yorrr view about College
library, its resources and f'acility

5 Your view about college Non -
Teaching staff and their responses
towards students -

6 The systems and provisions made by
the college for alumni to contribute in
development activities of the ollege

7 How would you rate overall experience
in the college? -/

Date /+forf z" Signature: Wv J"-l-:



Internal Quality Assurance Cell:: Haflong Government College::Haflong: :

Dima Hasao:: Assam

Feedback from Parents on the College (For the Session 2019-2020)

Feedback (based on 5 point rarting scale)

Community needed extension activities by the

college

Parental pride and respect for the college

Response and communication with the college

Learning experience ofyour son/daughter in the

college

Academic Discipline ( i.e timely conduct of

class, practical class activities)

Financial aid ( fee waiver scheme)

System of monitoring students' progress

Non- Teaching staff-students relation

Teacher- Students relation

Support seNices (Career Counselling cell, Mentor-

mentee interaction etc)

Learning Resources like library, Smart class room etc

lnfrastructure and Lab Facilities

Teaching Learning Environment in the institute

Quality and releavancve of the course

2.6

96

4.1

96

o 0.5 1 1.5 2 2.5 3 3.5 4 4'5

3

The feedback is taken from a sample of 23 numbers Parents (Session 2019-20) from various

departments of the college. Their various responses on some specific parameters are graphically presented

through a five point rating scale. (5 (Excellent), 4 (Very Good), 3 (Good), 2 (Average) and I (Poor)'
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of the data and a on ke

The feedback of Parents relating to some significant parameters are above

average but below good (Lying between 2-3 marks)' Accordingly the college

authority has taken the following measures-

a

) Awareness is created through proper channel regarding Govemment based

f,rnancial aid schemes. Numbers of financial aid (Fee waiver scheme)

beneficiariesareextendedaftercarefulexaminationoftheirfamilyincome.
students are given free access to their course study materials through library

service.

>' Measures are taken to involve community based activities in the college'

Date:16-10-2020
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Co-ordinator, IQAC, Haflong Govemment College

Co'ordinets
lntrrntl tlrry lt"'lanc' c'll
"iilffi*:y#illl"?;:-

fry

h'*,



Haflong Govt. colleSe, the premiere higher education institute of Dima Hasao, the hill district of Assam,

has been striving to provide quality higher education among the students since its inception in the year

1961. As the parents of our students are important stake holders so, their feedback and suggestions for

any improvement of the college is highly solicited.

HAFLONG GOVT. COLLEGE,HAFLONG

DIMA HASAO, ASSAM

PARENTAL FEE DBACK FORM ( 2019- 20zo I

J"rra Dev i Frogra.me na.e, B .G*l

Rating

PARENT,S NAME : 14-

WARDS NAME *tu vm Che-lsi'

Please rate with (/) mark in the box which you feel a propriate

Community needed extension activities by the college

Suggestions if any : -l..fo

Poor

R 'frr.e,,. C^"+;

Semester : Q +6
2,6\Yea r of passi _ 70>o

cood
3

sl.N
o Average

l2l
Quality and relevance of the courses

Features

7

Teaching learning environment in the institute2

t/3 lnfrastructure and lab facilitie5

4 Learning resources viz. library,smart class room etc.

w5

6

Suppon services viz. career councelling cell, mentor mentee

Non teaching staff- students relation
Teacher- student relation

1

8 System of monitoring student's progress

tinancialaid (fee waiver scheme)9

Academic discipline (i.e timelY conduct of classes, practical and

other related
10

11

L2 v'13

Learner experience of your 5on/Daughter in t

Response and communication with the college

Parental pride and .espect for the college

he College

14

oate: Btlt I Zo ''o

Roll No: Ol

Excellent

_ !91_
Very Good

(4) (U

interaction etc.

V'

Signature of Parent



HaflonsGovt.colle8e,thepremierHigherEducationallnstituteofDimaHasao,thehilldistrictofAssam,hasbeen
striving to provide quality high"r 

"dr."-tion 
among the students since its inception in the Year 1961' As the ParenB of

our students are important stakeholders so, their feedback and suggestion for any improvement of the college is highly

solicited.

Please rate with Tick (V) maik in the box which you feel aPpropriate

L. Ra:d''!^T
Signature of Parent:

Programme Name: !a-'!-,

^( Roll No:

2A zoSemester:

PARENTS NAME: Lay:fnA.rw
wARD'sNAME: a-,rn'n2i'A R^l;'t^t

,d*"^3

FeaturesSl. No. Poor
(12

AverageGoodvery good

4)
Excellent

(s

\.,/'Quality and relevance of the courses
1

Teaching-leatning environmen t in the lnstitute
2

lnfrastructure and Lab facilities3

\,,'Smart class room etc'
Learning resources like Library,4

Support services like elling cell, Mentorcareer couns

Mentee interaction etc.
5

Teacher- students relation6

\,r'aff - students relationNon' Teaching st1

V.
System of monitoring8

Financial aid(fee waiver scheme)9

Academic disciPline(i-e.
er related activities)

ionduct of classes,timely

practical and oth
10

v-Learning exPerience

col

daughter in theof your son/11

Response and commun with the collegeicationt2

respect for the collegeParental Pride and13

\-r'
Community needed extens ities by the collegeion activl4

Suggestions (if anY):

Date: t6 [ttlttlt'O

HAFLONG GOW. COLLGE, HAFLONG

DIMA HASAO, ASSAM

PARENTAT FEEDBACK FORM

Year of Passing:

\r/'

students Progress

,|., ,



Internal Quality Assurance Cell: : Haflong Government College: :Haflong: :

I)ima Hasao:: Assam

Feedback from Teachers/ Faculty members on the College (For the Session 2019-2020)

Feedback (based on 5 point rarting scale)

College infrastructure and facilities llke working

space, drinking water, cleanlines of washrooms, canteen...

Computer and lT facilities for the faculy members ofthe
college

lnternet and wifi facilities in the college

Effectiveness of grievance redressal cell

Opportunities and support to faculty for their academic
groMh

The manner in which the college administration remaln

approachable and facu tty-frie ndly

The manner in which the college website is maintained and

uPdated

Convenience and adequac'y in the timing and management

of library

Availability ofstudy materials based on syllabi in the library

Availability and adequacy of learning resources in the
library

Students' academic performance as fairlY highlighted

college's aademic system

The internal evaluation process ofthe college in terms of
transp€rancy

Provisions of active and participatory learning process in

the curriculum

Relevance of curriculum in the context of higher education

Releavance of academic curriculum to real life situations

Encouragement for active panicipation of employees in

research work, conduct of seminar/workshop etc

Encouragement for involvement of employees in designing

and developing cource curriculum

Encouragement for involvement of employees in the

decision making Process

2 8

3.02

3.

4.07

o 0.5 1 1.5 2 2.5 3 3.5 4 4.5
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The feedback is taken from a sample of 42 numbers Teachers (Session 2019-20) from various

departments ofthe college. Their various responses on some specific parameters are gpphically presented

through a five point rating scale. (5 (Excellent), 4 (very Good), 3 (Good), 2 (Average) and I (Poor).

sis of the data and action taken-

The feedback of Teachers relating to one parameter is above Average and

below good. (Lying between 2-3 marks). Accordingly College authority has taken

the following measures-

>' Measures are taken to develop college infrastructure. Cleanliness of

washrooms and maintenance of hygiene food items in the canteen are

given focus.

Date: l6-10-2020

(Dr Sarbojit Thaosen)

Co-ordinator, tQAC, Haflong Govemment College
Co.ordkrltotr
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HAFLONG GOW. COLLEGE' HAFLONG

- n FEEDBACKFORMFORTEACHER:

name, [€BDIE /hrttuo,lCrt Desirnation: b2t!: Permanent/contra

oepartment: tn',t SU reactring experierlce in the college in years: J'5

ctual f.r-*t
xears

tvtail ld: r/f kiua
CA..A

rVte@ Phone Number: 1?9ll 3e+A1

Features

!oo
o

bo

ge o=^
I,

!oo
oo

E

,

1 The practice of encouraging participatory decision making by invo

employees at various levels in the college

lving

2 The encouraBement Siven to faculty members to participate in

the course curriculum at University level by the college

designing and

developing

3 The practice of supporting faculty members to invite experts

research institutions and industry in workshops/seminars etc in the college

from academia,

Relevance and applicability of the curriculum to rea I life situations4

5 Relevance of Curriculum in the context of Higher education

6 Provisions of active and participatory learning process in the curriculum

7 The internal evaluation process of the college in terms transparency

8 Students' academic performance as fairly highlighted college's academic system

Availability and adequacy of different learning resources,

Journals, e-resources etc. in the library

including books,9

Availability of prescribed materials in the syllabi in the library10

11 Convenient and adequate timing of library, accession of Books and materials

The manner in which college website is updated and maintained72

13 r' The manner in which the college administration remain approa cha ble and

faculty-friendly.

Opportunities and support to faculty for their academic trowth provided by

college.

Effectiveness of grievance redressa lcell15

16 Wifi system and internet facility of college

L7 Computer and lT facilities of the college for facu Ity members

18 lnfrastructure of the college in terms of teachers working space,

cleanliness and running water in toilets, adequate canteen

drinking water,

Any additional Remarks if any :

Date ?frkr 
"z.or0

Signatu re
t4a
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HAFLONG GOVT. COLLEGE' HAFLONG
I.EEDBACK FORM FOR TEACHER:

y"rn". bLup 7;n.ni Designation/cso ";-f, ?r(.pift"n n
I

nrn Teaching experience in the college in years: 2 ?

c,*, PhoneNumber: 7oo202t, Zl7

Department

uatltd: Ofin"1"19€ 7--;1.
Features

o

!ao
o0
>.

oo(,

60

isi=^
q.l

I

1 The practice of encouraging participatory decision ma

employees at various levels in the college

king by involving

2 The encouragement given to faculty members to participate in

developing the course curriculum at University level by the college

designing and

The practice of supportinB faculty members to invite experts

research institutions and industry in workshops/seminars etc in the college

from academia,3

4 Relevance and applicability of the curriculum to real life situations

t/5 Relevance of Curriculum in the context of Higher education

Provisions of active and participatory learning process in the curriculum6

7 The internal evaluation process of the college in terms transparency

t/8 Students' academic performance as fairly highlighted college's academic system

Availability and adequacy of different learning resources, inc

Journals, e-resources etc. in the library

luding books,

10 Availability of prescribed materials in the syllabi in the library
t/11 Convenient and adequate timing of library, accession of Books and materials

The manner in which college website is updated and mainta in ed72

13 rl The manner in which the College administration remain approacha ble and

faculty-friendly.

Opportunities and support to faculty for their academic growth provided by

college.

14

Effectiveness of grievance redressal cell15

Wifi system and lnternet facility of college15

Computer and lT facilities of the college for faculty memberst7
18 lnfrastructure of the college in terms of teachers working space,

cleanliness and running water in toilets, adequate canteen

drinking water,

Any additional Remarks if anY :

sicaate: /04 11. Zoro

Rating

9



Internal Quality Assurance Cell:: Haflong Government College::Haflong::

Dima Hasao:: Assam

Feedback from Students on the College (For the Session 2019-2020)

Responses of students( Based on 5 point rating scale)

the overall atmosphere in the college campus is

conductive

The grievance regressal cell and sexual harresment

monitoring cell is available in the colleSe

The functioning ofthe College Placement cell is

satisfactory

The buildinSs,lassrooms are accessible to differently-

abled Person

Classrooms and washrooms are clean and pure drinking

water, electricity supply services are good

Medical facilities/ sports facilities within the campus are

satisfactory

Teaching staff/ office staff/ Library staff in the

department are helPful

Research facilities are satisfactory

lnternal assessment/ examination scores are displayed on

the notice board

Attendance records are displayed on time

lnternev wi-Fi facilities are available in the campus

class tests/ Mid semester tests are conducted well in time

The prescribed books/ reading materias are available in

the library

Recommended readlng material is adequate and releavant

Course content is covered timely in the semester

4.09

4

2

.03

45

o 0.5 1 1.5 2 2.5 3 3'5 4 4'5
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of the data and action taken-

The feedback of Students relating to some parameters like cleanliness of

classrooms and washfooms, medical facility, research facility is below the average'

Accordingly the college authority has taken the following measures-

) Measures are taken to clean the classrooms and washrooms on a

regular basis.

>' Medical aid box is installed in the college cElmpus where essential

daily medicines are kept and maintained'

P Research joumals and papers are kept in the college library' The

academicians are encouraged to write research papers'

The feedback is taken ffom a sample of 33 numbers Students (Session 2Ot9-20) from various

departments ofthe college. Their various responses on some specific parameters are graphically presented

through a five point rating scale. (5 (Strongly agree), 4 (Agree), 3 (Average)' 2 (Disagree) and I (Strongly

disagree).

hwDate: l6-10-2020

(Dr Sarbojit Thaosen)

Co-ordinator, IQAC, Haflong Govemment College
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HAFLONG GOVERNMENT COLLEGE

STUDENTS' FEEDBACK ABOUT INSTITUTE

This questionnaire is intended to collect information relating to your satisfaction towards facilities and

,"*i*-_. p-"iO"A fo, 
".otirg 

*o-Jo"ir" atmosph"re fot teiching and learning' The information provided

[y y"" JfiiU"-t"pt *rna*iiA *i."iff Ue used as important feedback for quality improvement of the

programme of institution.

-. ot,r.,D ' couo........6;d..:.........
i!I;;;; ...f.;.ti.h.l+L..S.cl.(n ,e semester/vear rf t.,""

b
For each item, Please indicate your level of satisfaction with the fol lowing statement bY choosing ({) a

5 Stron
score between I and 5. l. Stron D 2.D 3.A 4.4

s

Strongly
4

Agree
J.

Average
2
Disagree

Statement

L-'/Course content is covered timelY in the

semester

L-,2 ing material is adequateread

and relevant .

The prescribed books/reading materials are

available in the
3

Class testVmid-semester test are conducted

well in time.
4

\."ility/Wi-Fi facilities are

available in the
lntemet fac

S.

5

1,.'
6 on tlmelaAttendance records are di

L--,1 examination scores are

on the notice board.
Internal assessment/

dis
Research facilities are8

\/'Offrce staffltechnical
arethe

staff instafllibrary9

\--'Medical Facilities/sPorts facilities within

the cam s are sati
r0

t/
l1

ToitetVWashrooms/Clean drinking
water/adequate
power supPlY are clean and well

The classrootns and

maintained.
\-t't2 The buildings/classrooms are accessible to

differentl lcd

l3 The functioning o the placement cell(s) isf

l-."The grievances redres

harassment cell exist in the
cell and sexualsal

Co
atmosphere in the CollegeThe overall

is conducive.
l5

1.

Strongly
Disagree

I

l-/

t4



HAFLONG GOVERNMENT COLLEGE

STUDENTS' FEEDBACK ABOUT INSTITUTE

This questionnaire is intended to collect information relating to your satisfaction towards facilities and

services provided ro. c."utirg corrJucir" ut o.pn"r. tor teitring and learning. The information provided

iy y",,Jriiu. r."piconfidenial *Jlritt u" u."i r. important feidback for quality improvement of the

programme of institution.

l.o 1o L,A
ift '

Year .

;.t{,-'l;. E oiQrlte
Course ....

semester/year ... ...
Departmen

For each item, please indicate your level of satisfaction with the following statement by choosing (i) a

score between I and 5. L Stron Di 3.4 ,4. 5 Stron
5

Strongly
4

Agree
3.
Average

2.
Disagree

l.
Strongly

Statement

1,.'Course content is covered timely in the

semester

2 Recommended re terial is adequateading ma

and relevant .

t-,.,-The prescribed books/reading materials are

available in the Li
3

U/'/Class tests/mid-semester test are conducted

well in time
4

lntemet facilitY
available in the

/WiFi facilities are5

t-,-on tlmeAttendance records are I6

L.''Internal assessmen

on the notice board
scores aret/examination

di
1

L..'
Research facilities are8

\./'9 Office staffltechnical stafVlibrary staff in
are helthe

facilities withinMedical Faci lities/sports
arethe

l0

ToiletVWashrooms/Clean drinking
wat€r/adequate
power supply are clean and well
maintained

The classrooms andu

l-'t2 Classrooms are accessible to

leddifferen
The buildings/

The functioning of the P
satis

ll(s) islacement cel3

L,/t4 The grievances redressal

harassment cell exist in the
cell and sexual

Col
The overall atmosPhere in the College

Cam is conducive.
l5

Disagree

I

L../-

\.--/


