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( 3rd Semester )
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( Human Rgsouréé' li\ll-'é'n‘agement )

Full Marks : 70
 Pass Marks : 28

Time : 3 hours

The ﬁgures ln the ‘mqr'g_irg: indicate full marks
~ for the questions .

SECTION—A

1. Answer any ten of the following questions :
[szinrguys oo e b 2x10=20
(a) What do you mean by ‘downsizing’?

(b) Explain the term ‘golden handshake’.

(c) ' Define the term ‘personal management’.
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@
legislations relating to employee welfare.
(y What do you mean by ‘ndustrial
disputes’
(s) Define ‘collective bargaining’.
(t) Explain two major roles of 2 trade
union’.
SECTION—B
Answer any five questions
2. Extensively explain the various functions of
human resource management. 10
3. Write short notes on the following * 5+5=10
(@ Human resource information system
(b) Workforce diversity
4. Discuss the various methods that may be
adopted in the manpower planning process. 10
5. Enumerate the various steps in the
crecruitment process’. 10
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(3)

Define ‘job evaluation’.
List down some of the important



(4)

6. Write a note on ‘career development’. 10

7. Explain .‘ the" different steps involved in
designing a training programme. 10

8. Explain some of the modern methods of
- ‘performance appraisal’. _ — 10

9. Discuss ‘some of. the. important factors
influencing the wages and . salary
administration. 10

10. Explain the various ' sections under the
Factories Act’ of 1948 relating, to, safety of
workers. 10

11. "Explain the ya;*ious’ caﬁsés of.v ‘indu,strial

disputes. What are the settlement
machineries available to the various parties? 10
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